
 



When a GA assigns/transfers an EAL ticket to your listserv, a notification email will be sent to the email 
address registered with the listserv. The notification email will be sent from librarian@ou.libanswers.com. 
 
Here is what the notification email will say: 

 
 
To answer the patron’s question, forward the notification email to the patron’s email address listed in the 

notification email. 
 

 
 

 
 
After you sent your answer to the patron, please go back to the notification email and reply back to the 
librarian@ou.libanswers.com email address to let the Undergraduate Services and Learning Initiatives team 
know that the question has been answered and the ticket can be closed within the LibAnswers system. 

 
 
If you have further questions, please email magen.bednar@ou.edu! 
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